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BUSSELTON WATER NEWS

New tool for
householders
Busselton Water is launching a dynamic new app for customers
interested in tracking and saving water in the home.
The Busselton Water Home Water
Calculator guides householders
through each area of their home and
garden and calculates the household’s
daily water use.
The tool also compares your water
use to the average water use
in your area for households of

a similar size – and, most importantly,
offers a water use target for those who
are up for a challenge!
Busselton Water Managing Director
Chris Elliott encouraged all householders
to get on board and help meet the
region’s ambitious water target of
100kL per person per year by 2030.

“This handy tool is so simple to use that
the whole family can get involved – and
it’s important to remember that any
saving in water, also means a cost saving
to the household budget,” he said.
The Home Water Calculator will be
available via a link on Busselton Water’s
website this month.

Need waterwise inspiration? Visit our website for water saving tips:
https://www.busseltonwater.wa.gov.au/customers/waterwise-homes/water-saving-tips/

A helping hand

Busselton Water’s Community Partnership Program has kicked off for
another year with six local organisations and community groups each
awarded grants of up to $3,600.
This year's successful groups include Disabled Surfers’ Association, Busselton
Community Garden, Cape Naturalist College, Busselton Volleyball Association,
Pets of Older Persons (POOPS WA).
Busselton-based FAWNA Inc (pictured left) also received funding for for a new box
trailer to assist with emergency care for wildlife, the transportation of equipment to
bushfires and natural disasters, and other operational activities.
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At your service!

Keen to access online services, but don’t
have access to a computer? Visitors to our
Administration Centre can now use the free
self-service kiosk!
The kiosk offers customers a range of simple online
transactions – from paying your account and changing
address details to signing up for direct debit or e-billing
payments, applying for a new lawn exemption and more.
Our helpful customer service staff are also on-hand to
assist if needed.

With the
weather
warming up…
A reminder that our sprinkler roster
is now in place! For your rostered
sprinkler days, use the handy roster
enclosed or visit our website.
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Make managing your
bills easier!

ewould

Sign up for email billing – either via
our website or MyBusseltonWater –
and get your Busselton Water bills
straight to your email inbox.

Busselton Water’s operations team
has welcomed three new members!
Following more than a decade in operator and
supervisory roles at Fortescue Metals, Andrew
Thompson has joined us as Water
Production Supervisor.
You might also see Warren Bennett
and Jared Wisewould out-and-about
undertaking works in their roles
as our two new Water Industry
Workers.
Longstanding team member
Shannon Dempster has also
stepped up into the role of Network
Supervisor following the retirement of
Graham Hansen.
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Did you
know?

Our Water Indust
ry Workers carry
an ID card that au
thorises their
entry onto proper
ties for a variety
of water supply pu
rposes. You
can request that
it be shown
by any team mem
bers
working at your ho
me
or business.

Set
and
forget.
Sign up for Direct Debit today
at busseltonwater.wa.gov.au

busseltonwater.wa.gov.au

@busseltonwater

