
Your details

Name of applicant

Contact number

Email address

Property details

Your account number is located on the front of your bill on the top right-hand side. It must match the property 
address claiming the rebate.

Busselton Water account number

Property address

Suburb/Town

Product and installation details

So that we can process your rebate, we need a few details about the toilet and licensed plumber who installed it for 
you. You’ll find the name and model of the toilet on your receipt.

How many toilets have been replaced? (please circle)     1   or  2 

What make and model of toilet has been installed? 

Total price paid for product purchase and installation (including GST)

Name of licensed plumber used

Rebate documents

Please attach a copy of the required documents for verification of your rebate. Your rebate can’t be processed if a 
document is missing.

1.	 a tax invoice or itemised receipt for the purchase and installation of the waterwise toilet issued by the licensed 
plumber and including details of the residential property address where the toilet was replaced and installed, 
the WELS 4-star rating toilet make and model, and the total amount paid for the purchase of the toilet and 
installation works.

2.	 two (2) photographs showing the old single flush toilet being replaced and the new WELS 4-star toilet installed. 
The photographs must clearly show the single and dual flush buttons of the toilet and the area surrounding the 
toilet to demonstrate that the dual flush toilet has been installed in the same toilet/bathroom that the single flush 
toilet was removed from.

Payment

If approved, we’ll process your rebate as a credit to your Busselton Water account for the property provided in this 
application, normally within one bill cycle (three months).

Waterwise Toilet Rebate 2025-26 Program
Application Form



Terms and conditions

By submitting this application form, I agree to the terms and conditions of this offer.

  I have read the program Terms and Conditions, including the program inclusions and exclusions.

A limited number of Waterwise Toilet Rebates are available. Once all rebates are allocated, no further rebates are 
available as part of this offering.

Applicant’s signature	 Date

Please send completed application form, and associated rebate documents,  
to admin@busseltonwater.wa.gov.au

For more information, please call Busselton Water on (08) 9781 0500.
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